=pronio

advantage

UNLOCK YOUR [ 2 =
BUSINESS POTENTIAL any |

Nationwide Protection Plus
Parts & Labor Warranty

This Valve Added Program Sets Your Business Apart from = . : .. i m®
Competitors While Retaining Customers . = . _m

. . e = | Avro Service CENTER
Roadside Assistance Program S S "

Pronto Offers Your Customers Roadside Assistance 24 Hours a Day,
365 Days a Year, Anywhere in the United States and Canada

On-Line Training -
Technicians Take Advantage of Comprehensive Training Opportunities
Including Up-To-Date Vehicle Systems Technical Courses,
Assessments and Vital Information

ASE Reimbursement Program
Upon Successfully Achieving ASE Certification or Recertification,
Pronto Headquarters will Reimburse the Technician’s Per Test Fees

Targeted Consumer Direct Mail Parts & Labor Warranty
Pronto Service Centers May Participate in Quarterly, Targeted Consumer =

Direct Mail Marketing Programs that Grow Business 12 Months or 12’000 Miles
Direct Mail Program available at additional discounted cost. FoOEA oL antl

Our Promise To

Web-Based Locator Service

The On-Line Business Card Includes Shop Address, Phone Number,
Website Address, Key Contacts, Shop Hours, # of Bays, # of ASE
Technicians, Services Performed, a Google Map and More

Motor’s On-Line Maintenance Library
Just a Mouse Click Away, Includes OF Service Schedule Information, and
Access to a Wealth of Quick Reference Specifications for All Cars & Light Trucks

Technical Hotline

ASE MasterTech Technicians are Waiting to Assist Your Staff in
Diagnosing Problems and Offering Solutions for Repair
IDENTIFIX Program at additional cost.

CarCare ONE Credit Card Y e -

By Offering Customers the CarCareONE Card Customers will Benefit
from Financing on All Qualifying Purchases

CarCare ONE Program available at additional discounted cost. For M ore Defalls
Shop Identification Visit Us Online Today!

Signage, Bay Banners, Posters, and Consumer Literature Improve
Shop Appearance and Let Customers Know They are Receiving Quality,
Nationally Guaranteed Automotive Repairs

) - _ Pronto-Net.com
HANDING YOUR SHOP THE ProntoAutoService.com

KEYS FOR SUCCESS ProntoSmartChoiceAdvantage.com
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advantage ) 2012 Service Center
Registration Agreement

Yes, we agree to register as a PRONTO Smart Choice Advantage Service Center and will comply with the terms and conditions of
this program including participation in the Protection Plus 12-Month/12,000 Mile Warranty Program. We understand that PRONTO
will provide us with a kit of warranty program signage materials and an initial supply of consumer literature and we agree to immediately
utilize these elements at our location and keep them visible to consumers in a clean and orderly fashion. We further agree to make our
PRONTO SUPPLIER the Primary Call For Parts, keep our Account current and maintain a Professional Shop Appearance.

WARRANTY PROGRAM: PRONTO Warehouse Distributors will honor claims processed by Stores and Service Centers in compliance
with the Protection Plus warranty for parts exchange. PRONTO Service Centers will honor claims processed in compliance with the
Protection Plus warranty, but such claims will be restricted to only cover the replacement parts and labor. PRONTO Service Centers
must agree to perform warranty service (on a returning vehicle within a 25 mile limit) without charging the customer for labor. Service
Centers are not reimbursed labor through this warranty program on local repairs.

We agree that PRONTO may include our name, address and hours of operation within the national data base of Warranty Program
Providers that is made available for reference by consumers.

*Enrollment in the Pronto Smart Choice Advantage Program is on a 12-month basis starting with the month enrolled and will
AUTOMATICALLY RENEW unless we receive written notification of cancellation.

COINEW [ RENEWAL Please Print Neatly

Owner Name E-Mail (MANDATORY)

Shop Name Website

Street Address

City/State/ZIP Telephone

Weekday Hours Saturday Hours Sunday Hours

Number of Bays Number of Technicians Number of ASE Technicians

Payment Types Accepted: LIVISA [1MasterCard [ JAMEX [ICarCareONE Other:

Pronto Supplier Account Number

Salesperson E-Mail

Services Performed By This Shop For Customer Referral:

[ ] Preventative Maintenance [ ] Brakes [ Starters/Alternators
[ ] Fuel Systems (] Suspension & Steering [] Batteries

[ ] Engine Management [] State Inspections [ Engine Cooling

[l Heating & A/C (] Driveline [ Tires

] Ignition Systems [J Exhaust L] Body Repair

Please send me the 16” x 36” Smart Choice Service Center Metal Sign: [Yes [INo

Please send me the Spanish Version Marketing Materials: [Yes [LINo

Please send me: [1Bay Banners  []Window Posters

Owner Signature: Date:

PLEASE SUBMIT ORIGINAL COMPLETED REGISTRATION FORM TO YOUR LOCAL PRONTO AUTO PARTS SUPPLIER.
PRONTO WD SHOULD SUBMIT FORM TO PRONTO HEADQUARTERS. PH: 817-430-9449 FAX: 817-430-9559.




